Feedback Analysis
Students

[8]: import numpy as np
import pandas as pd
import matplotlib.pyplot as plt

[9]: plt.style.use( 'fivethirtyeight’)
[10]: students = pd.read_csv("Studentsfeedback.csv")
[11]: students.columns

[11]: Index(['Timestamp', 'Email address’, 'Name of the student', 'Program’,

'Semester', 'Department’,

'How do you rate the academic ambience of the college?',

'Note down your grievances and suggestions regarding the academic
ambience of the college.’,

'How do you rate the library and learning resources facilities of the
college?’,

'Note down your grievances and suggestions regarding library and
learning resource facilities of the college.',

'How do you rate the teachers of the college generally in imparting
knowledge to the students?',

'How do you rate the support of the teachers in your curricular and extra
curricular activities?',

'Note down your grievances and suggestions regarding the support to
curricular and extra curricular activities of students.’,

'Do you use the sports, games and fitness facilities provided in the
campus?',

'How do you rate the sports and games facilities in the campus?',

'Note down your grievances and suggestions regarding sports and games
facilities in the campus.’,

'How do you rate the hostel facilities provided in the campus?',

'How do you rate the canteen facilities provided in the campus?',

'Note down your grievances and suggestions for improvement in canteen
facilities.',

'How do you rate the campus discipline?’,

'Note down your grievances and suggestions for improving the campus

discipline.’,
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'What do you think is the greatest strength of the Campus of Sree Sankara
College?,

'What do you think is the major weakness of the Campus of Sree Sankara
College?,

'What do you think is the greatest opportunity of the Campus of Sree
Sankara College?,

'What do you think is the greatest challenge of the Campus of Sree
Sankara College?,

'Any other suggestions'],

dtype='object’)

[12]: students.isnull().sum()

[12]: Timestamp

0

Email address

0

Name of the student

0

Program

0

Semester

0

Department

0

How do you rate the academic ambience of the college?

0

Note down your grievances and suggestions regarding the academic ambience of the

college. 1

How do you rate the library and learning resources facilities of the college?

0

Note down your grievances and suggestions regarding library and learning

resource facilities of the college. 1

How do you rate the teachers of the college generally in imparting knowledge to

the students? 0

How do you rate the support of the teachers in your curricular and extra

curricular activities? 0

Note down your grievances and suggestions regarding the support to curricular

and extra curricular activities of students. 1

Do you use the sports, games and fitness facilities provided in the campus?

0

How do you rate the sports and games facilities in the campus?

0

Note down your grievances and suggestions regarding sports and games facilities

in the campus. 1

How do you rate the hostel facilities provided in the campus?; /;;;?

0 ) {'fa/ﬁié‘\»}\?:}
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[13]:

[13]:

[14]:

How do you rate the canteen facilities provided in the campus?

0

Note down your grievances and suggestions for improvement in canteen facilities.
1

How do you rate the campus discipline?

0

Note down your grievances and suggestions for improving the campus discipline.
1

What do you think is the greatest strength of the Campus of Sree Sankara
College? 1

What do you think is the major weakness of the Campus of Sree Sankara College?
1

What do you think is the greatest opportunity of the Campus of Sree Sankara

College? 1
What do you think is the greatest challenge of the Campus of Sree Sankara
College? 1

Any other suggestions
1
dtype: int64

students.groupby(["Program®],axis = 0).count().iloc[:,0:1]

Timestamp
Program
BA 74
BCom 65
BSc 125
BVoc 26
MA 7
MSc 31

students.iloc[0,6:]

[14]: How do you rate the academic ambience of the college?

4

Note down your grievances and suggestions regarding the academic ambience of the
college.

Good

How do you rate the library and learning resources facilities of the college?
4

Note down your grievances and suggestions regarding library and learning
resource facilities of the college. Much more
resources can be included

How do you rate the teachers of the college generally in imparting knowledge to
the students?

4

How do you rate the support of the teachers in your curricuiar and
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[15]:

curricular activities?

3
Note down your grievances and suggestions regarding the support to curricular
and extra curricular activities of students. Need more

support from teachers

Do you use the sports, games and fitness facilities provided in the campus?
No

How do you rate the sports and games facilities in the campus?

4

Note down your grievances and suggestions regarding sports and games facilities
in the campus.

Good

How do you rate the hostel facilities provided in the campus?

3

How do you rate the canteen facilities provided in the campus?

3

Note down your grievances and suggestions for improvement in canteen facilities.
More food sources can be included

How do you rate the campus discipline?

4

Note down your grievances and suggestions for improving the campus discipline.
Good coordination between teachers and students

What do you think is the greatest strength of the Campus of Sree Sankara
College?

Campus

What do you think is the major weakness of the Campus of Sree Sankara College?
Nothing

What do you think is the greatest opportunity of the Campus of Sree Sankara
College?

Good campus

What do you think is the greatest challenge of the Campus of Sree Sankara
College?

Nothing

Any other suggestions

Nil

Name: O, dtype: object

al=students.iloc[:,6].value_counts()

al
al.index=["Very Good","Excellent","Good","Satisfactory","Poor"]

[16]: al

[16]: Very Good 111
Excellent 86 A4
Good 85 SREE SANKARA ot e

KALADY- 883 67
36 ‘

Satisfactory



Poor 10
Name: How do you rate the academic ambience of the college?, dtype: int64

[25]: plt.figure( figsize=(12,6))
plt. suptitle(al.name.title())
al .plot(kind= "pie",autopct="%3.1f%%",ylabel="")

plt.legend( bbox_to_anchor=(1.5, 0.75))
plt.show()

How Do You Rate The Academic Ambience Of The College?

Very Good

Bl Very Good
BN Excellent
Excellent o Good
B Satisfactory
Poor  mmm Poor
Satisfactory
Good
[10]: a22=students.iIoc[:,7].vaIue_counts()
a
[10]: Good 28

Nil 22

Nothing 16

Nothing 14

No suggestions 11

It's Good 1

Please keep up the greenery of the campus 1 ) A,

Need more Cleanliness 1/\) o/

The buildings are old so want some modifications 1mm°2m

. " E | NAIR Y
Class rooms must be improved Smxﬁgcigﬁg! :;/gsfffaic i



Name: Note down your grievances and suggestions regarding the academic ambience
of the college., Length: 200, dtype: int64

[18]: a3=students.iloc[:,8].value_counts()
a3.index=["Excellent","Very Good","Good","Satisfactory","Poor"]

a3

[18]: Excellent 114
Very Good 95
Good 68
Satisfactory 32
Poor 19

Name: How do you rate the library and learning resources facilities of the
college?, dtype: int64

[26]: plt.-figure( figsize=(12,6))
#plt. suptitle(al.name.title())

a3.plot(kind= "pie",title= a3.name.title(),autopct="%3.1f%%",ylabel="")
plt.legend( bbox_to_anchor=(1.5, 0.75))
plt.show()

How Do You Rate The Library And Learning Resources Facilities Of The College?

Excellent

BN Excellent

B Very Good
' Good

B satisfactory

s Poor

Very Good

Poor

Satisfactory

Good

[20]: ai:students. iloc[:,9].value_counts()
a

[20] : Good
Nil
Nothing
Nothing

No suggestions | ¢

'Y

\ /
AY,
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[21]:

More books should be added to library regarding to each courses 1
Students need more books for reference 1

Try to improve 1

Add more books 1

Library included all languages 1

Name: Note down your grievances and suggestions regarding library and learning
resource facilities of the college., Length: 187, dtype: int64

aS=students.iloc[:,10].value_counts()

a55.index:["ExceIIent","Very Good","Good","Satisfactory","Poor"]
a

[21]1: Excellent 121
Very Good 105
Good 65
Satisfactory 25
Poor 12

[27]:

[23]:

Name: How do you rate the teachers of the college generally in imparting
knowledge to the students?, dtype: int64

plt.figure( figsize=(12,6))

#plt. suptitle(al.name.title())

a5.plot(kind= "pie",title= a5.name.title(),autopct="%3.1f%%",ylabel="")
plt.legend( bbox_to_anchor=(1.5, 0.75))

plt.show()

How Do You Rate The Teachers Of The College Generally In Imparting Knowledge To The Students?

Excellent

B Excellent
B Very Good
Good
Bl Satisfactory

Po s Poor
Very Good or

Satisfactory

a6b=students.iloc[:,11].value_counts()

a%.index:["Excellent","Very Good","Good","Satisfactory","Poor"]
a

. / \\’:‘ ,
XY
\}
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[23]:

[28]:

[32]:

[32]:

[1:

Excellent 106
Very Good 94
Good 72
Satisfactory 42
Poor 14

Name: How do you rate the support of the teachers in your curricular and extra
curricular activities?, dtype: int64

plt.figure( figsize=(12,6))

a6.plot(kind= "pie",title= a6.name.title(),autopct="%3.1f%%",ylabel="")
plt.legend( bbox_to_anchor=(1.5, 0.75))

plt.show()

How Do You Rate The Support Of The Teachers In Your Curricular And Extra Curricular Activities?

Excellent

B Excellent
B Very Good
Very Good Good
B Satisfactory
poor '™ Poor
Satisfactory
Good
a77:students.iloc[:,12].value_counts()
a
Nil 27
Good 22
Nothing 17
Nothing 14
No 10

It was good. No grievance

Not much satisfied but its ok.

The teachers in English department are so friendly
Please keep supporting

Please give more chances for students 1

Name: Note down your grievances and suggestions regarding the support to
curricular and extra curricular activities of students., Length: 207, dtype:
inte4

[
_ o,

bRy, 3
Y 5 A
W /ﬁ}?\\\
\\ _yy X
Y, STy
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[33]: a88:students. iloc[:,13].value_counts()
a

[33]: No 229
Yes 99

Name: Do you use the sports, games and fitness facilities provided in the
campus?, dtype: int64

[34]: plt.figure( figsize=(12,6))
a8.plot(kind= "pie"”,title= a8.name.title(),autopct="%3.1f%%",ylabel="")
plt.legend( bbox_to_anchor=(1.5, 0.75))
plt.show()

Do You Use The Sports, Games And Fitness Facilities Provided In The Campus?

EEN No
Hl Yes
[35]: a9=students.iloc[:,14].value_counts()
a99.index:["Good","Very Good","Excellent","Poor","Satisfactory"]
a
[35]: Good 108
Very Good 80
Excellent 77
Poor 33
Satisfactory 30
Name: How do you rate the sports and games facilities in the campus?, dtype:
int64

[36]: plt.-figure( figsize=(12,6))
#plt. suptitle(al.name.title())

a9.plot(kind= "pie",title= a9.name.title(),autopct="%3.1f%%" ,ylabel="")
plt.legend( bbox_to_anchor=(1.5, 0.75)) 7

/
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plt.show()

How Do You Rate The Sports And Games Facilities In The Campus?

B Good

B Very Good
' Excellent

N Poor

mmm Satisfactory

Very Good

Satisfactory

23.5%

Poor

Excellent

[1:

[37]: a]l%zstudents.iloc[:J5].value_counts()
a

[37]: Nil 32
Good 32
Nothing 23
Nothing 17
No 14
Ok 1
Get help from sports facilities management 1
Excellent 1
All is good 1

1

Basketball team have to be formed
Name: Note down your grievances and suggestions regarding sports and games
facilities in the campus., Length: 181, dtype: int64

[38]: all=students.iloc[:,16].value_counts()

a1]1].index=["Good","Very Good","Satisfactory
a

, 'Poor","Excellent™,]
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[38]: Good 130

Very Good 55

Satisfactory 55

Poor 50

Excellent 38

Name: How do you rate the hostel facilities provided in the campus?, dtype:
int64

[39]: plt.-figure( figsize=(12,6))
#plt. suptitle(al.name.title())

all._plot(kind= "pie",title= all.name.title(),autopct="%3.1f%%",ylabel="")
plt.legend( bbox_to_anchor=(1.5, 0.75))
plt.show()

How Do You Rate The Hostel Facilities Provided In The Campus?

Good

Good

Very Good
Satisfactory
Poor
Excellent

Very Good

Excellent

Satisfactory
Poor

[1:
[40]: dic = {1:"Excellent",2:"Very Good",3:"Good",4:"Satisfactory",5:"Poor"}

[41]: a1]22=students.iloc[:,l7].value_counts()

a

[41]: 3 116
4 68
2 65
5 52
1 27

11



Name: How do you rate the canteen facilities provided in the campus?, dtype:

int64
[42]: a122.index =[dic.get(item) for item in al2.index]
al
[42]: Good 116
Satisfactory 68
Very Good 65
Poor 52
Excellent 27
Name: How do you rate the canteen facilities provided in the campus?, dtype:
int64

[44]: plt.figure( figsize=(12,6))
al2.plot(kind= "pie",title= al2.name.title(),autopct="%3.1f%%",ylabel="")
plt.legend( bbox_to_anchor=(1.5, 0.75))
plt.show()

How Do You Rate The Canteen Facilities Provided In The Campus?

Good

B Good
Satisfactory B satisfactory
[ Very Good
mm Poor
B Excellent
Excellent
Very Good- -
[45]: a1]33:students.iIoc[:,18].value_counts()
a
[45]: Nil 24
Good 14 /) &
Nothing 14 \r&, _
Nothing 14 D PREETHINAR
SREE smﬁg‘,‘cgﬁg!

KALADY-883 674
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[47]:

[47]:

[49]:

No 10

It is good now 1
More facilities and food resources are required 1
Need more neat and clean 1
1
1

food quality need to be improved
Name: Note down your grievances and suggestions for improvement in canteen
facilities., Length: 236, dtype: int64

- al4=students.iloc[:,19].value_counts()

al4

3 113
2 103
1 60
4 32
5 20

Name: How do you rate the campus discipline?, dtype: int64

a1]44index =[dic.get(item) for item in al4.index]

a
Good 113
Very Good 103
Excellent 60
Satisfactory 32
Poor 20

Name: How do you rate the campus discipline?, dtype: int64
plt.figure( figsize=(12,6))

al4._plot(kind= "pie",title= al4.name.title(),autopct="%3.1f%%",ylabel="")
plt.legend( bbox_to_anchor=(1.5, 0.75))
plt.show()
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How Do You Rate The Campus Discipline?

Good

B Good
B Very Good
i Excellent
Very Good B Satisfactory
s Poor
Poor
Satisfactory

Excellent

[50]: al5=students.iloc[:,20].value_counts()

al5

[50]: Nil 30
Good 22
Nothing 20
Nothing 17
. 12
Discipline ourself 1
Its fine 1
Give strict action for undispline activities 1
No suggestion 1
Nill 1
Name: Note down your grievances and suggestions for improving the campus
discipline., Length: 188, dtype: int64

[51]: a1]%=students.iloc[:,21].value_counts()
a

[51]: Students 23,
Students \<

Unity

TR i
w17 G
L

14



Good 7

6
Coorporation between students, teachers and management. 1
Brilliant teachers and nature beauty of college 1
Really appreciate 1
Academics 1
The students and the party 1

Name: What do you think is the greatest strength of the Campus of Sree Sankara
College?, Length: 223, dtype: int64

[52]: al]77:students.iloc[:,22] .value_counts()
a

[52] : Nil
24
Nothing
21
Nothing
19
No
9

7

1

It's little bit backward in support to arts and sports it should be good if it
should be more better 1

Lack of proper execution of rules and regulations

1

Canteen

1

Peace

1

Name: What do you think is the major weakness of the Campus of Sree Sankara
College?, Length: 211, dtype: int64

[53]: al]%:students .iloc[:,23].value_counts()
a

[53]: Nil 1
Nothing

No
Library

A N oo O
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To study here

Placements

Getting my favorite subject to study

Name: What do you think is the greatest opportunity of the Campus of Sree
Sankara College?, Length: 257, dtype: int64

1
1
Library facilities and drama opportunities. 1
1
1

[54]: al9=students.iloc[:,24].value_counts()

alo

[54]: Nil 24
Nothing 24
Nothing 21
. 14
No 10
Other campus 1
Dont know 1
Gathering students into a peaceful environment 1
Study 1
Nill 1

Name: What do you think is the greatest challenge of the Campus of Sree Sankara
College?, Length: 202, dtype: int64

[55]: aZZ%:students.iIoc[:,ZS] .value_counts()
a

[55]: No
122
Nil
34
Nothing
23
Nothing
19

8

Please provide pure drinking water without snail
'| Dr. PREETHI NAIR

PRINCIPAL IN-CHARGE

SREE 8
NO KALADY- 885 g74°F
1

1

Need to improve the political and gender neutrality mind among the teachers and
non teaching staffs\nRequire a Gpay QR code in office, canteen,etc 1
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Making it important to answer every columns even if we don't have particular
suggestions over some questions is a bit challenging 1
Name: Any other suggestions, Length: 98, dtype: int64

[56]: a = students.columns

[57]: al[7]

[57]: 'Note down your grievances and suggestions regarding the academic ambience of
the college.'

[58]: b=students.iloc[:,7].value_counts()

[59]: bl[:10].plot(kind="bar",title= "grievances and suggestions regarding the_
—academic ambience".title());

Grievances And Suggestions Regarding The Academic Ambience

25
20
15
10
=

u b
8

un

Mo

=

Nothing
Nothing. N

No suggestions

No suggestions [N
-
Good. NN

I

[60]: b[10:20].plot(kind="bar",title= "grievances and suggestions regarding the_
—academic ambience".title());

/ v\\“’

\ /
Y oY
\!
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Grievances And Suggestions Regarding The Academic Ambience
3.0

2.5

2.0
1.
1.
0.

0.0

(=] L

Ln

Very good
NOTHING
No suggestion
Mo comments
Nice
Mothing

Nothing much
Good ambience
No comments

[61]: bl[20:30].plot(kind="bar",title= "grievances and suggestions regarding the_
—academic ambience" title());

PRINCIPAL IN-CHARGE
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Grievances And Suggestions Regarding The Academic Ambience
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grievances and suggestions regarding the_

40] .plot(kind="bar",title=

b[30

[62]:

—academic ambience".title();

COLLEQE

SREE SANKARA
KALADY-883 674

R IY
Gt SAky
Gt L
2‘/’55.-:‘

19



RA COLLEGE

KALADY-683 674

e
NAIR
N-CHARGE

SREE SANKA

juesea|d yonw Aiaa si ab63))0d ay3 J0 Idu3iquie ay| £

I <o JejnoLIn 03 anoidwy

N 21129 396 Ml

I suonsabbns se ano juiod 03 Buiylou yonw Anaid

I 1006 Asan st 363]102 3y3 JO 3dUBIqUIE JIWSPEDE JYL

N suonesyipow 3wos Juem os pjo aJe sbuipjing ayL

I 5uo (2013121093 33 UeY) SUOISSas [edi3deld 1oy papinoid 3G pINoYs snooj 210

D - ( wd gp : € -we QT wouy 31 ) pa|npayds se uo ob 3snw sasse|d ‘uoousaye Bulnp pjay Jou aie sasse|d skep ay3 Jo 1SoW
I 5:n109) 1526 0u S1aYDR3] paliienb apinoid

I soueique sood Aiap

o o B N
IS S (] IS

1.0

=
o

Grievances And Suggestions Regarding The Academic Ambience
20



i ing the_
b[40:50].plot(kind="bar",title= "grievances and suggestions regarding
o3l Hac.ademic ambience".title());
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[52]: b[50:60].plot(kind="bar",title= "grievances and suggestions regarding the_
—academic ambience".title());

Grievances And Suggestions Regarding The Academic Ambience
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i ing the_
b[60:70].plot(kind="bar",title= "grievances and suggestions regarding
o3l Hac.ademic ambience".title());
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i ing the_
b[70:80].plot(kind="bar",title= "grievances and suggestions regarding
. Hac.ademic ambience".title());
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i ing the_
b[80:90].plot(kind="bar",title= "grievances and suggestions regarding
ool Hac.ademic ambience".title());
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[56]: b[90:100].plot(kind="bar",title= "grievances and suggestions regarding the_
—academic ambience".title());
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It's Good
It will get better.
Feeling good

More strict guidance from teachers
No enough facilities in the lab

College have a good academic career
Make students to wear identity card

The buildings are old so want some modifications

[57]: b[100:110].plot(kind="bar",title= "grievances and suggestions regarding the_
—academic ambience".title());
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[58]: b[110:120].plot(kind="bar",title= "grievances and suggestions regarding the_
—academic ambience".title());
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nature friendly
It is good enough
It is good now
All is ok
It?s fine
Nthg

Introduce Innovative Infrastructure and Technology. [

The Academic ambience of the college is very good.
Want a proper classroom

Need more academic activities

[59]: bl[120:130].plot(kind="bar",title= "grievances and suggestions regarding the_
—academic ambience".title());
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i ing the_
b[130:140].plot(kind="bar",title= "grievances and suggestions regarding
o0l —academic ambience".title());
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[61]: b[140:150].plot(kind="bar",title= "grievances and

—academic ambience".title());
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i ding the_
b[150:160].plot(kind="bar",title= "grievances and suggestions regarding
o2l Hac::.ldemic ambience".title());
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[63]: b[160:170].plot(kind="bar",title= "grievances and suggestions regarding the_
—academic ambience".title());
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More hygienic facilities

Very poor ambiance

Need more Cleanliness

make it colorfu

No more suggestions
It's pretty goo

Good ambience. Good Teaching
No suggestions it really goo

The college has a good academic ambience

Clean the basketball ground ....

[66]: bl[170:180].plot(kind="bar",title= "grievances and suggestions regarding the_
—academic ambience".title());
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[67]: bl[180:190].plot(kind="bar",title= "grievances and suggestions regarding the_
—academic ambience".title());
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Its good

So peacefu

Class are not taken properl
Provide more lab facilities
It is good.no grievance

It should clean for betterment
Make the college more creative

Academic ambience of college is very amazin
Campus could be more neat and plastic free

[72]: bl[190:]1.plot(kind="bar",title= "grievances and suggestions regarding the_
—academic ambience".title());
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